
Vindicated members cele-

brated power to the people

upon hearing that the manage-

ment of 24-Hour Fitness revis-

ited their previous decision

about increasing dues for most

members and even got a little

something extra for their trouble.   

“It has become apparent to

us that a number of our long-

term and loyal members in Mor-

aga did not have a positive

experience with our organization

during the opening of the new

facility,” said Divisional Presi-

dent Dan Benning in a letter sent

to members.  He goes on to say,

“24-Hour apologizes for any

confusion or inconvenience that

may have occurred.”  Those that

chose to “upgrade” will soon be

refunded the $9.95/month charge

imposed to use the new club.

They go the extra mile in allow-

ing Moraga members access to

Super Sport locations nation-

wide and are even throwing in a

complimentary personal training

session as a thank you for the

hassle.

Prior to the grand opening

of their new facility in Rheem

this summer, many 24-Hour

members were disgruntled at

having to pay an additional fee

and the rocky way the transition

to the new club was handled.

They were so angry that many

complained to the Better Busi-

ness Bureau, the District Attor-

ney’s office and to TV’s “Seven

on Your Side.”  It took a little

while, but in this case the

squeaky wheels got the grease. 

Contra Costa Deputy Dis-

trict Attorney Steve Bolen con-

firmed he had been working on

the issue, “Their transfer may

not have exceeded, but certainly

approached the unfair business

practices threshold.”  The case in

now closed.

The brouhaha started when

long standing members of the

older, original 24-Hour Fitness,

formerly a Linda Evans facility,

were abruptly told that they were

welcome to use the Walnut

Creek club, or pay the upgrade

fee to what they defined as a new

Super Sport level club just down

the street.  Only recent members,

presumably paying higher dues,

who joined in anticipation of the

long-delayed club were excluded

from the fee.  

Many long term members

were understandably upset,

mostly because an additional

charge was never mentioned or

implied during the construction

of the new gym.

“A lot of us complained to

the company, to the District At-

torney and to the club manager.

I don't know which method had

the greatest effect (perhaps all of

them).  I am really pleased by

this result -- but they stopped

short of admitting that this club

is really not a Club Sport.  Com-

pared with many of the other

Club Sports, it does not compare

in size or amenities, said Annette

Knox.  “I think 24-Hour Fitness

restored some good will by that

move and I do appreciate their

response.”

Another member was

pleased at the turn of events,

while noting the unsavory

process, 

“While I still feel that the

Super Sport designation for the

club is inappropriate, I will give

24-Hour Fitness credit for taking

care of its most loyal Moraga

members by upgrading us for

free. It is a shame though that we

needed to complain so vehe-

mently, even threatening law-

suits, before we were paid any

attention,” said Eric Yabu. “It

left a bad taste in many mem-

bers’ mouths and was not a good

introduction to our small com-

munity.”

At 21,000 square feet, the

new gym is large and upscale,

but has less than half of the

amenities of the normally 50,000

square feet Super Sport level

clubs.
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•         Life in LAMORINDA •

Lose 15 to 60 pounds in 12 weeks!
Physician-Supervised Weight Loss • Dietary Guidance

Safe and Effective Medication • Long Term Weight Management

925-277-1123 •  www.jumpstartmedicine.com

Walnut Creek
710 S. Broadway, Suite 110

San Ramon
2301 Camino Ramon, Suite 290

Jumpstart  Your Weight Loss

Pamela Halloran,
Broker Associate

Village Associates

(925) 323-4100
Pamela@PamelaHalloran.com

Listing and selling
in Lamorinda

for over 20 years.  
Call Pamela for 

all your 
real estate needs! 

CONSTRUCTION

LAMORINDA
CONTRACTOR

• Kitchen & Bathroom Remodeling
• Decks
• Room Additions
• Hardwood Floors
• Door & Window Replacement
• Tankless Water Heaters Installation
• And More

JAD Construction is a Lamorinda based company. 
Family owned and operated with over 20 years experience

Home office: (925) 254-4080      •      Mobile: (925) 286-8685
Email:   Lamorinda contractor @ gmail.com

Licence #598907

Local Salon Donates Excess Hair to Clean Up Oil Spills 
By Jennifer Wake

Each week at Salon Cartier

on Olympic Boulevard,

nearly five pounds of hair clip-

pings, which had been destined

for the downstairs dumpster, are

now being boxed up and sent to

a warehouse in San Francisco as

part of a massive operation to

create mats suitable for cleaning

oil spills.

The mats were originally in-

vented by hair stylist Phil Mc-

Crory of Smartgrow.net following

the 1989 Exon Valdez oil spill in

Alaska after he noticed how oil

clung to the hair of otters.  

“You shampoo your hair

because it gets greasy,” explains

McCrory on the Matter of Trust

Web site -- an ecological public

charity founded by Lisa Craig

Gautier.  “Hair is very efficient at

collecting oil out of the air, off

surfaces like your skin and out of

the water, even petroleum oil.

Hair is adsorbent (as in "clings

to" unlike absorbent which is to

"soak up.”)  

The mats, which are typi-

cally the size of a doormat, have

been used throughout the coun-

try and across the globe to clean

up oil spills affecting waterways.

Salon owner Robin Cartier

had heard about the hair mats

several years ago, and had been

intrigued, but forgot about it until

Stefani Martin brought up the

idea at a staff meeting five

months ago.

“It’s amazing to see what

you think is waste and what you

can do with it,” Cartier says.

Prior to their participation in

Matter of Trust, Cartier says they

simply threw away any excess

hair, aside from 10 to 12 inch-

long strands that would be do-

nated to Locks of Love which

makes wigs for cancer patients.  

“It’s nice to be able to do

something every day,” she says.

“Our clients are in awe.  They’re

excited that they’re actually

helping.  Parents will show

teenagers their cut hair and ex-

plain that we’re going to make

mats out of it to clean water and

soak up oil.”

Last November, Matter of

Trust used the mats at Ocean

Beach to help soak up some of

the 58,000 gallons of bunker fuel

that leaked into the San Fran-

cisco Bay from the Cusco Busan

cargo ship after it hit the Bay

Bridge.  

To close the recycling loop,

used oil mats are sprinkled with

oyster mushroom spawn (do-

nated by Paul Stamets of

Fungi.com), which shoot out

millions of roots, clinging to the

mesh of the oil-soaked mats,

breaking down the hydrocarbon

bonds in the oil and turning the

toxic waste into landscape-grade

fertilizer.   

Martin says the project is

“a practical, hands-on study to

further the cause of efficient

closed loop systems for oil spill

cleanup – from collecting the

hair, to the creation of mulch and

the many steps in between.”

After last year’s oil spill in

the Black Sea, Matter of Trust

sent hair mats to Russia and has

also worked with Korea to utilize

the technology to clean up its

contaminated shorelines.  Ac-

cording to the organization, there

were 2,600 oil spills in the world

last year – many of which af-

fected our environment – and

there are more than 370,000 hair

salons in the United States that

cut about one pound of hair per

day, much of which ends up in

landfills.  The hair mats provide

an ecological “win-win.”

Salon Cartier sees more than

130 clients a week (95 percent of

whom are from Lamorinda), and

collects between two to five

pounds of hair clippings for the

project each week.  “I would see

the garbage fill up, and now it all

goes,” Cartier says.  

Thanks to Main Street

Postal & Business Center in Wal-

nut Creek, which has partnered

with Salon Cartier, there is no cost

for the salon to participate in the

program. The postal center gener-

ously boxes and pays to ship the

excess hair to Matter of Trust.

“I called [Main Street

Postal] to see if they would be in-

terested in helping Mother

Earth,” Martin says.  “Manager

Cate Venables did not bat an eye.

She has been a fundamental part

in making this possible.  I wish

there were more people willing

to use generosity in their lives.”

For Cartier, it’s simple.

“It’s just people taking the time

to do something,” she says.

“They can even use pet hair and

individuals can get involved.

This helps otters and sea life as

well as provides clean water for

our kids; it’s so important.”  

For more information

about Matter of Trust and its Oil

Spill Hair Mats, you can visit

their Web site at www.mat-

teroftrust.org.

Salon Cartier owner Robin Cartier sits next to approx. 10 pounds of hair clip-
pings being donated to make oil spill hair mats Photo Jennifer Wake

Now is the Time to Paver Pro Your Driveway!
www.Paver-Pro.com   1-877-217-2837

See More Paver Pro
custom projects online!

www.Paver-Pro.com

summer special! 20% Off or FREE Concrete Removal
Exclusive Offer for LaMorinda: 25% Off Sealer

FINANCING AVAILABLE!
Limited Time Offer  -  Expires August 31, 2008  -  Offer Code: PPLMSU08

LICENSED - BONDED - INSURED License # 908736
DRIVEWAYS PATIOS POOL DECKS WALLS WALKWAYS

LOCALLY OWNED and OPERATED

LIFETIME GUARANTEE
PROGRESSIONAL 

DESIGN CONSULTANTS

We are dedicated to providing consistent quality,
dependability, on-time service and excellent

customer communication.
Paver Pro will provide you with the impeccable

service and craftsmanship you deserve.

“Loans provided by EnerBank USA ( 1245 E. Brickyard Rd., Ste. 640 , Salt Lake City , UT 84106 ) on approved credit, through participating contractors for a limited time.  Repayment terms vary from 18 months to 126 months.  16.79% fixed APR subject to change.  Interest waived if repaid within 180 days.”

Complaining Worked – 24-Hour Fitness Acquiesces
By Cathy Tyson

1. Introductory Session ($29)
Check-up Includes (40min) :

Flexibility, balance, stress level,
breathing , energy flow, posture,
Aura reading, mini healing
2. Brain Wave Vibration Trial

Class (1h $20)
3. Goto online and Sign-up

www.dahnyoga.com
You may choose any of them.

Call for an appointment.

Getting started ...

925-377-9642(YOGA)
www.dahnyoga.com

452 Center St. Moraga 
(Next to TJ Maxx)




