
An inspection report, promotes trust
and comfort which helps buyers
overcome their fears. 

            
When I sell my home—which

I won’t be for some time—I will doc-
ument current problems, past prob-
lems, potential problems and
especially issues that I don’t see as a
problem, but someone else may find
to be a huge problem.  I have found
that the more information that is pro-
vided by the seller, the less concerned
a buyer tends to be.  

            
It is more often the case that a

seller provides limited information
and the buyer becomes fixated on

one or two items.  And if it is the
Buyer that uncovers the problem,
psychology dictates that the undis-
closed matter becomes the central
issue.  I’ve seen many deals collapse
as a result of non-disclosure.

            
What about sellers? In the early

2000’s some sellers provided a gen-
eral home inspection report up front,
knowing that eager buyers in that hot
market would forego any inspections
in an effort to secure a particular
property. Today the tables are turned
and it’s the seller who may forego
providing an inspection. This is a
risky move and here is what I advise
my Sellers:

            
“I am a firm believer that the

best thing you can do in today’s mar-
ket is to encourage a Buyer to have
any and all inspections of the home.
From a liability perspective, the more
complete due diligence performed by
the Buyer, the less likely it is that an
unknown problem will surface later.
When a Buyer discovers problems
after they have moved into the prop-
erty, the recourse is more costly and
time consuming.” 

            
Most sellers are very honest

when disclosing known problems in
their house.  But problems can exist
that a seller may not know about, es-
pecially for distressed properties that
have not been maintained. 

            
The most common suit stem-

ming from a home purchase is when
a Buyer sues the Seller for issues dis-
covered after the close of escrow.
This includes issues that the Seller
was not aware of, and this is why in-
spections offer valuable liability pro-
tection.  

            
As markets change, this protec-

tion is more important than ever.  A
Buyer who bought in a rush during
the bull market may now be unhappy
in this El Nino year to find that their
garage fills with water during every
heavy rain or that the roof leaks.  

            
While most will consider the

problem a lesson learned and engage
a drainage specialist or roofer to fix
the problem, some elect to sue the
Seller.  It’s not surprising to learn that
the number of such lawsuits increase
when the market is sliding downward
and home prices are falling.

            
In closing, my advice to a Seller

is to disclose everything.  As for Buy-
ers, you should ‘Inspect, Inspect, In-
spect’ (especially if you’re looking at
a bank-owned foreclosure property).  

            
Whether a Seller or a Buyer,

these policies are good psychology.
Whether you are leaving the keys for
the new owners or you are the new
owners in possession of the keys, the
condition of the home sold and
bought is exactly what it was reported
to be. 
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Shop now 
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McDonnell Buck (10%).
Redeem your Bucks in August.
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Make the right choice and
brighten dark rooms too!

Act now- see our website for specials:   
Visit www.solabrite.com

Sola-Brite
Solatube ® Premier Dealer

(925) 600-1400

• Affordable way 
to brighten any home

• Installs in just 2 hours

* Visit Dealership Website for details.
Lic # 875357

The Good Psychology of Inspections ñ For Sellers!
... continued from page 8

Ken Ryerson lives in Moraga
with his wife, Linda and their
two children.
Ken is a Lamorinda Residential
Real Estate Specialist
with Pacific Union in Orinda.
If you have any questions
or comments, he can be
reached at 925-878-9685
or via email at
Ken@RyersonRealty.com

Ken Ryerson's 

Inspection Team
Home Inspectors: 

Crampton Inspection Services
– (925) 376-7707
Western Home Inspections –
(925) 837-7363
Chimney Inspections:

Sal Russo – (925) 673-0546
Structural Engineering: 

Dan Szumski – (510) 418-7155
Roof Inspections:

Delta Roofing - (925) 513-8759
Drainage / Retaining Walls:

Mike Kelley – (925) 946-5155
Land Surveyor: 

Don Vegvary – (925) 947-1051
Pool Inspectors:

Aqua Pro – (925) 673-7000
Termite:

Q Termite - (925) 229-1481




