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Submit stories and 
story ideas to storydesk@

lamorindaweekly.com

AT HOME

Our mission is to provide personalized care,
help maintain independence and

enhance our client’s quality of life
on a daily basis.

• Fully bonded and insured
• Geriatric care management
• Hourly care     
• Live-in care
• Transportation to and from

medical appointments
• Medication reminders 

3645 Mt. Diablo Blvd., Suite D Lafayette
(beside Trader Joe’s)

www.excellentcareathome.com
Call to schedule a free assessment and plan care review.    925-284-1213

verynicepools.com
925-283-5180very

nice
pools

We do the work. You get to play.
Maintenance  •  Repair  •  Build 

Established 1977 in Lafayette, California.
Serving the entire Contra Costa County

area and beyond.

YOUR 24/7 HOME CARE SPECIALIST

61 Moraga Way, Suite 9
Orinda, CA 94563
(925) 317-3080   

www.HomeCareOrinda.com

“There’s no place
like home!”

Call us anytime you need an extra hand.  
Our caregivers--all bonded and insured--
lend a hand in caring for your loved ones:
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$500 off
First Month of Live-in
Home Care Service
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offer good until 07/31/13 

for new clients only

GRADES K-12  •  PRE-ALGEBRA  •  ALGEBRA 1 & 2  •  GEOMETRY • P

Summer
Session
Enrolling
Now!
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Must present coupon. New students only.

1 WEEK FREE TUTORING
& HOMEWORK HELP

Flat Monthly Fee.
Drop-in any time during regular hours, whenever it’s convenient.

BBQs, Beaches, and
    Better Grades
Whether your child’s goal is to get ahead in the fall, to 
advance skills learnt during the year, or to avoid the 
Summer Slide - give your child a clear advantage. Reserve 
a place in our summer session. 

We Make Math Make Sense

GRADES K-12 • PRE-ALGEBRA • ALGEBRA 1 & 2 • GEOMETRY • PRE-CALCULUS & CALCULUS • SAT/ACT PREP
HOMEWORK HELP FOR ALL LEVELS

3435 Mt. Diablo Boulevard, Lafayette
(Golden Gate Way at Mt. Diablo Blvd.)

(925) 283-4200   www.mathnasium.com

WE MAKE

MATH
MAKE SENSE

VISIT US TODAY

Drop-in any time during regular hours, no scheduling needed.

Whether your child’s goal is to get ahead in
the fall, or to avoid the Summer Slide - give
your child a clear advantage. Reserve a
place in our summer session.

Keeping Elders Safe From
Scams: 
What family members
should know 
By Linda Fodrini-Johnson, MA, MFT, CMC

“Hi Grandma, it’s me, your favorite
Grandson.”  
“Oh, Johnny is it you?” 
“Yes, I was just in a car accident
and if I report it to my insurance
company, I’ll lose my insurance.
Can you wire me $3,500?”  
“Of course!”  

So, the story goes – and

Grandma never sees the

money again.  When she asks

Johnny about repaying the loan, he

is shocked.  They report this to

Adult Protective Services (APS)

and the police – however, Grandma

has just become another statistic of

“elder abuse.”

     

Scams are on the rise – espe-

cially targeting seniors.  It is not

just people with dementia who get

taken for a ride, it is intelligent sen-

iors who hear a plea from a loved

one and respond without getting

confirmation that it was truly a call

from a family member. Seniors are

becoming more of a target for scam

artists and opportunists.  Living at

a distance from the person you love

and want to protect is a worry for

many families.  We want to respect

the dignity of our aging family

members, but we don’t want them

abused or harmed in any way.  It

can be a challenge to protect them

without the elder being treated like

a child.  

     

For elders who are competent

to manage their own finances, the

next step after a call like this is to

consult with a trusted family mem-

ber, financial manager or a CPA be-

fore wiring or sending funds that

are a plea for assistance.   However,

when we have family members

with mild cognitive impairment, we

need to put checks and balances in

place when it comes to managing

finances.  It could be that you keep

the balance in their checking ac-

count low (under $1,000) and se-

cure all other assets with a financial

manager or a family member who

can be accountable and trusted.

     

If you or a very trusted friend

lives near the elder, below are some

actions you can take on your own:

1.   Monitor their mail (and email,

if you can).  A collection of mail is

a huge red flag.  In those big stacks

of mail you will find lotteries

claiming a big win and charities

asking for money.  Many of these

are bogus.  Anyone can purchase a

list of addresses with parameters

such as “Single” and “Over 80.”

Put your parents on the “Do Not

Mail” lists to eliminate some corre-

spondence.  Register for free at

www.donotmail.gov. Alternatively,

families could change the address

of someone with cognitive impair-

ment to be delivered elsewhere if

they have legal power to do so.

Then just deliver the mail that has

been screened.  

2.   Get caller ID.  If the scam

comes in the form of a phone call,

it is harder to intercept.  If the call

is “private” or “unknown,” ask the

family member to let it go to voice-

mail.  Screening phone calls first is

a good way to reduce potential

phone scams.  To remove a phone

number from a list, register it at

www.donotcall.gov.

3.   Monitor bank and credit card

accounts.  Ask about questionable

payments.  Go to www.annualcred-

itreport.com to ensure they aren’t

already victims of identity theft.

4.   Limit account balance and

credit limits.  If there is cognitive

impairment and/or you have legal

power to do so, this is a good step

to take to ensure that large sums of

money will not be used for a scam.

Most banks will even allow you to

set up an alert when there is a with-

drawal over a certain amount so

you can investigate.

5.   Answer your door safely.

Many scams occur in the light of

day and in your own home.  If you

do not have a scheduled appoint-

ment with someone, never allow a

stranger in your home – even if

they say it is an emergency.  Tell the

stranger you will call someone to

help them but they must remain

outside.  It is a good idea to not

open your door to strangers and in-

stead talk through the locked door

or security screen door.  

     

One of the best ways to protect

your loved one from scams and if

you live at a distance is to employ

a professional geriatric care man-

ager to check in on a parent at least

monthly and begin a relationship of

trust so that the elder has a local

person to call when the “deal”

sounds too good to be true.  We

have often been called “scam

busters” because our clients feel

comfortable to tell us about these

events.  

     

Families at a distance should

also call often and ask – “What did

you do today?” and “Who did you

see?”  When you hear about a

stranger who befriends your aging

family member, it is a time to bring

in APS (925-646-2854) – but, APS

won’t visit unless you have infor-

mation that leads to an event of

abuse.  However, if you have a pro-

fessional geriatric care manager, he

or she will make a visit and assess

the newfound “friend”.  Often these

new friends disappear when they

see someone is checking in.

     

If you would like a comprehen-

sive list of Tips to Help Prevent Fi-

nancial Elder Abuse, please email

my office at Info@EldercareAn-

swers.com.

     

For further information about

professional geriatric care man-

agers or to find a care manager in

your local area, contact The Na-

tional Association of Professional

Geriatric Care Managers

(NAPGCM) at: www.CareMan-

ager.org.  The staff at Eldercare

Services has 20 professional geri-

atric care managers who provide

guidance, consultations and com-

prehensive plans for families living

in the San Francisco Bay Area,

www.EldercareAnswers.com.

     
Linda Fodrini-Johnson is the

executive director of Eldercare
Services, a licensed marriage, fam-
ily and child counselor, and a cer-
tified care manager.  She is an
advisor on the new Lamorinda Vil-
lage Task Force that will assist sen-
iors to stay in their own
neighborhoods and homes. 

Linda Fodrini-Johnson will be ad-
dressing concerns of aging inde-
pendently and will give tools to
age proactively and successfully
during a complimentary work-
shop from 5:30 to 7:30 p.m. Tues-
day, July 30 at Byron Park in
Walnut Creek.  The title of her
speech is “60+ and Single: How
to Have Life My Way.”  




